
If you cannot enroll online for any reason, please call 311 for help.

If you already have an account – just log in!

To open a new account:

Go to nyc.gov/accessfairfares 1

Click ‘Create an Account’2

Enter your name and email (or create 
a username) and create a password3

Follow instructions on the screen to 
complete your enrollment.4
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如果您由於任何原因無法在線上註冊，請致電311尋求幫助。

如果您已擁有帳戶，只需登入即可！

要開一個新帳戶：

前往nyc.gov/accessfairfares 1

按一下「Create an Account」（建立帳戶）2

輸入您的姓名和電子郵件（或建立使用者名稱），
並建立密碼3

按照螢幕上的說明完成註冊。4
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